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Statement of Board Assurance provided to the
Water Services Regulation Authority — 2025-26
charges for new connection services

The Company, under the direction of the Board, has undertaken a thorough process of internal and external
assurance with regard to the setting of charges for new connection services for the 2025-26 charging year.
As a result of the assurances it has received, the Board has satisfied itself to the best of its ability that:

i.  the Company complies with its obligations relating to Ofwat’s Charging Rules for New Connection
Services;

i. the Company has appropriate systems and processes in place to make sure that the information
contained in the Charging Arrangements document, and the additional information covered by the
annex to Ofwat’s Charging Rules for New Connection Services, is accurate;

We provide information on our compliance with Ofwat’s Charging Rules for New Connection Services rules
in the Annex to this assurance statement.

G

Lawrence Gosden
Chief Executive Officer
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Keith Lough
Chairman
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Annex to new connections services charges assurance statement —
compliance with Ofwat’s Charging Rules for New Connection
Services

Rule no. Charges scheme rule Compliance statement
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Annex 1: Tether Ratios

Over AMP7, Ofwat introduced more competition into the sector to leverage the benefits associated with effective markets to improve customer service
and encourage competitive pricing. Competition is now firmly embedded in the industry with around 50% of connections in our region being delivered
by NAVs and SLPs.

As we enter AMP8, Ofwat has introduced a range of new protections for smaller customers who are sometimes unable to benefit from competition.
These protections include increased incumbent reporting requirements, more granular pricing rules and the introduction of tether ratios.

Typically, smaller development sites have reduced choice on who they commission to build their assets. The new tether ratios compare the charges
for smaller sites against larger sites and create proportionate price limits for smaller sites. This simulates competition where there is none and ensures
smaller customers receive fair treatment.

Ofwat’s methodology removes traffic management fees, infrastructure charges and sewerage costs to produce a unit cost for each development type.
The tether limits ensure unit costs remain proportionate and promotes fair cost allocations between different customer groups.

The table below compares our unit cost ratios against Ofwat limits. We remain significantly below Ofwat limits reflecting our fair cost allocations which
underpin our charges.

To Scenario 4 To Scenario 6
| |ourchage |OfwatLimi Ofwat Limit

Unit Cost of Scenario 1 £2,107 £3,034 £2,107 £3,877
Unit Cost of Scenario 2 £641 £1,874 £641 £1,612

This year we have maintained our low tether ratios significantly below Ofwat limits. Even though, the prices for scenarios 1 and 2 have increased. The
prices represent fair market rates.

To Scenario 4 To Scenario 6
| |ourrao  [OfwatLimi Ofwat Limit

Ratio of Scenario 1
Ratio of Scenario 2




